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Global Logistics Preferred Vendor Program Application

Toastmasters International is seeking vendors to fulfill and ship orders directly to qualified Districts within the selected country. This program is intended to identify local vendor candidates interested in providing order fulfillment services. Global Preferred Vendor orders will not be tracked, inventory ordered, nor maintained in any way by Toastmasters International. The product quality expectation must be maintained, an elevated level of customer service must be provided, and timely deliveries will be required. 

To participate in this program, review the vendor requirements below and provide your responses to the questions on the second page of this application. Toastmasters International will review each submitted application that can meet the below stated vendor requirements. Vendor approval is further contingent upon receipt of digital vendor brand samples for review and approval by our Toastmasters International’s Senior Product Specialist. 

This program excludes Districts in the U.S and U.S. Territories. 


Vendor Requirements: 

· Vendor to strictly adhere to established Toastmasters guidelines and meet Toastmasters high-quality branding requirements.
· Vendor to manage member order placement process and order fulfillment. Automation preferred to include a website for online order submission capability.
· Vendor to be responsible for the highest level of customer support to members at all stages of customer order fulfillment experience.
· Vendor to adhere to a service level fulfillment standard of five to seven business days from first business day after receipt of order until order shipped. 
· Vendor to provide Toastmasters International with a schedule of their expected pricing per product.
· Vendor required to provide monthly a sales report, and an accompanying 12% revenue royalties share payable to Toastmasters International.
· Vendor to share Toastmasters International member feedback regarding service issues.  
· Vendor business references required.
· Vendor provides documentation that demonstrates a proven record of sales and service to meet needs now and anticipate needs tomorrow.
· All products and designs to be pre-approved by Toastmasters International with images required and physical samples provided upon request.
· Vendors must produce trophies and plaques with variable engraving details. Toastmasters International prefers a Global Preferred Vendor that can also produce ribbons and badges, banners, and certificates with variable engraving details. 
· After a successful trial period, additional Toastmasters International approved products may be phased in for fulfillment.








To apply to participate as a Toastmasters International Global Logistics Preferred Vendor, please respond to the below service questions. All vendors that apply to the program will receive a response to their application. 

Global Vendor Service Questions:

1. List the geographic region(s) to which you can ship products. 

2. Toastmasters’ required list of items includes trophies and plaques with engravable variable details. Please list which of these items you can produce.

3. Toastmasters’ additional preferred list of items includes ribbons, and certificates, badges, and banners with variable engraving details. Other promotional items may be phased in for order fulfillment. Please list which of these items you can produce and fulfill.

4. Are you able to provide sample products to ensure ability to adhere to Toastmasters International branding requirements? The Toastmasters’ brand manual will be provided for vendor review and sample production following receipt and Toastmaster’s International review of vendor’s application.
 
5. Do you receive orders through a website? 

6. Do you offer order placement by phone or an email order form?

7. What is your standard number of production days for order fulfillment after order receipt? 


8. What customer service methods do you offer (i.e., email, phone, chat)?

9. What is your typical service inquiry response time?

10. Are you willing to agree to an initial 6- or 12-month (preferred) trial period?

11. Do you have a Non-Disclosure Agreement? Are you willing to sign an NDA with Toastmasters International?





12. Provide the vendor’s primary contact information:

a. Name:
b. Title:
c. Phone Number:
d. Email address:
e. Website address if applicable:
f. Business physical address:


Please scan or email your completed application to Logisticsservices@toastmasters.org.


Thank you for your interest in Toastmasters International’s Global Preferred Vendor program. 

All submitted applications will receive a response within 5-10 business days. Note that the program approval process may take up to 60 days to complete if no further requirements are needed. 
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