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July 2026 Member Satisfaction Survey Results

Members Achieve Their Goals

72% Reached their primary reason for joining Toastmasters

57% of members still pursuing their goals believe they are at
least halfway there

From Stage Fright to Confidence
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Overall Satisfaction: 5.75 out of 7
Highest-Rated Elements of the Member Experience:

Improving Public Speaking 6.12
Club Meeting Structure 6.04
Club Meeting Venue 5.95
Personal Goal Progress 5.83

Members Recommend

Toastmasters

64% Promoters (rating 9-10)
53 Net Promoter Score

Improve public speaking

Develop leadership skills
Build confidence & connections

Members
Join

Based on responses from 1,757 members worldwide
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