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Overall Satisfaction with 
Toastmasters

5.8 out of 7

have already 
reached their 
primary goal

 Primary Goals of Toastmasters Members

Build confidence for public speaking

Become a more effective speaker
Improve presentation skills

Increase fluency

Network with others

Improve leadership skills

Professional goals

Build social connections

71%

Members rated their level of satisfaction with various elements of the Toastmasters program (out of 7)

Improve 
public 

speaking
Club venue

Club leader 
quality

6.17
6.01

Club 
meeting 
structure

6.07

5.87

Value for cost

5.65

Personal goal 
progress

5.92

Achievement 
recognition

5.48

Real-world 
learning 

opportunities

5.34

Leadership 
experience

5.72

Pathways 
program

4.96

Base Camp

4.89

 Member Satisfaction

Net Promoter Score

-100 1000
58

Detractors Passives Promoters
9% 24% 67%

Willingness to 
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8.8 out of 10
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